
~ STATEMENT OF LIMITED WARRANTY ~

OYO Instruments warrants new OYO Products for twelve (12) months according to the following terms.

This warranty commences on the date of original shipment from OYO.

Any part of the OYO Product manufactured or supplied by OYO and found in reasonable judgement by
OYO to be defective in material or workmanship will be repaired or replaced by an OYO authorized
service center without charge for parts and labor.

To obtain warranty coverage a Return Material Authorization (RMA) number must be obtained and the
OYO Product including any defective part must be returned to an authorized service center within the
warranty period. Failure to follow the RMA procedure may void the warranty.

This warranty does not cover any OYO Product that has been subject to misuse, neglect, negligence, or
accident, or that has been operated in any way contrary to the operating instructions as specified in the
OYO Operator’s Manual. This warranty does not apply to any damage to the OYO Product that is a result
of improper maintenance or to any OYO Product that has been modified in any way.

This warranty does not extend to repairs made necessary by normal wear or by the use of parts, accessories,
or media which are either incompatible with the OYO Product or adversely affect its operation,
performance or durability.

OYO reserves the right to change or improve the design of any OYO Product without assuming any
obligation to modify any product previously manufactured.

ALL IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE TWELVE (12) MONTH
WARRANTY PERIOD, ANY SUCH IMPLIED WARRANTIES INCLUDING MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, OR OTHERWISE, ARE DISCLAMED IN THEIR
ENTIRETY AFTER THE EXPIRATION OF THE APPROPRIATE TWELVE-MONTH WARRANTY
PERIOD. OYO’S OBLIGATION UNDER THIS WARRANTY, IS STRICTLY AND EXCLUSIVELY
LIMITED TO THE REPAIR OR REPLACEMENT OF DEFECTIVE PARTS, AND OYO
INSTRUMENTS INC. DOES NOT ASSUME OR AUTHORIZE ANYONE TO ASSUME FOR THEM
ANY OTHER OBLIGATION. SOME STATES AND COUNTRIES DO NOT ALLOW LIMITATIONS
ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT
APPLY TO YOU.

OYO ASSUMES NO RESPONSIBILITY FOR INCIDENTAL, CONSEQUENTAL OR OTHER
DAMAGES INCLUDING, BUT NOT LIMITED TO EXPENSE OF RETURNING THE OYO
PRODUCT TO AN AUTHORIZED SERVICE CENTER, SERVICE PERSONELL’S TRAVEL TIME,
TELEPHONE AND FASCIMILE CHARGES, RENTAL OF A LIKE PRODUCT DURING THE TIME
WARRANTY SERVICE IS BEING PERFORMED, TRAVEL, LOSS OR DAMAGE TO PERSONAL
PROPERTY, LOSS OF REVENUE, LOSS OF USE OF THE PRODUCT, LOSS OF TIME, OR
INCONVENIENCE. SOME STATES AND COUNTRIES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF INCEDINTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION
MAY NOT APPLY TO YOU.

To locate the nearest service center dial:
(01582) 573980 in the United Kingdom
(800) 747-7651 or (713) 937-5800 in the United States
Or send e-mail to support@oyo.co.uk


